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Abstract

The study aimed to identify the reality of the quality of the educational process in Deir ez-
Zor Governorate from the perspective of those in charge in the post-Syrian crisis stage. The
study used the descriptive-analytical method to achieve its objectives and relied on
interviews and questionnaires as study tools. The study sample consisted of (1,400)
teachers, school principals, and supervisors in Deir ez-Zor Governorate. The study
concluded with many results, the most important of which were: identifying the main
difficulties of the educational process in Syria after the Syrian crisis, which were distributed
across six dimensions (difficulties related to the teacher, difficulties related to the learner,
difficulties related to the curriculum, difficulties related to the school environment,
difficulties related to administration and supervision, and difficulties related to society). The
results showed that all these difficulties have a significant impact on the quality of the
educational process from the perspective of those in charge. Finally, some possible solutions
for these difficulties were presented based on the priority of their impact, and the study
concluded with a set of recommendations and suggestions.

Keywords: quality, educational process, the Syrian crisis.
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