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Assessment of the Quality of Health Education services
from the Beneficiaries perspective Health Centers in
Lattakia City

***Master's Student , Abdullah Alsayed Mustafam  * Prof. Dr.,Alaa Mahmood Taweel **Dr Lenda salih

Abstract

Introduction: Health education is a key determinant of health and an indicator of access to

advanced healthcare. Achieving the goals of health education largely depends on beneficiaries’
satisfaction and acceptance, which health systems seek to enhance through continuous
development.

Objective: To assess the quality of health education services from the beneficiaries.
Materials and Methods: A descriptive study was conducted on a convenience sample of 130
beneficiaries of health education services from primary healthcare centers in Lattakia
(including First and Second Health Centers, Al-Saliba, Al-Owainah, Damsarkho, Basnada,
Datur, Al-Aaedeen Neighborhood, Qinnenes, Eighth Project, Al-Skentouri, Northern Al-Raml,
and the Diabetes Center). Data were collected using a structured questionnaire covering
educators’ characteristics, physical environment, and beneficiaries’ satisfaction with health
education services.

Results: Overall beneficiary satisfaction with health education services was high across all
centers, despite weaknesses in the physical environment for health education and limited
communication between the community and healthcare staff in seeking health education.
Recommendations: Improving the physical environment for health education in healthcare
centers and strengthening community engagement with healthcare staff to seek counseling and
health education.
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